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Rearing Children in the Community
['Yokohama Childrearing Support System |

Yokohama Child-rearing Support System aims for a society in which one looks after a child
or have her child being looked after in the whole community and broaden their network. Both
people who would like to leave their children with caretakers and people who would like to look
after the children will register, and the system will support such people in the same
neighborhood to meet each other.

~How Yokohama Childrearing Support System Works~
YrHow to become a member:

We ask everyone who would like to use the system to hear the entrance briefing. Please register
as a member after you understand the system and the purpose.
(3%¥Membership is valid for one year after you participate in the briefing.)

yeMembers
Eligibility for all members: Those who live in Yokohama

Members who would like to leave their children with a caretaker are a [‘riyo-kaiin”.
< Eligibility >Those who have children of 57 days after birth up to 6t* grade in elementary
school

Members who would like to look after the children are [‘teikyo-kaiin”.
Members who would like to be both a user member and a providing member are

“ryouhou-kaiin”.

< Eligibility > Healthy people of over 20 years old who feel confident about taking care of
children, and have understanding and eagerness for childrearing support

*¢Those who would like to register as a teikyo-kaiin or a ryouhou-kaiin, we ask you to
participate in the training session which lasts for approx. three days, half day each day.

v How registration works:

Riyo-kaiin| Hear the briefing = Member registration = Application * Use the service

Teikyo-kaiin,~ryouhou-kaiin

Hear the Briefing = Training Session = Registration = Operate

(DRequest for Support

@Application for Support

(@Introducing Providing Members

@Arrangements between members * Prior Meetings

(®Beginning of Service

®End of Service (Submitting the support service report and payment)
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v¢Possible Purposes for Using the Support Service
-When you want to spend time on your own, such as going shopping, having a haircut,
going to culture lessons, attending a reunion, and so forth.
-When you have to go to work, school events, ceremonial occasions, hospitals, and you
cannot take your child with you.
-When you want to ask someone to take your child to and from kindergartens and
day-care.

---In such circumstances as above, please contact your coordinator to see if there is any

teikyo-kaiin in your area who can look after your child.
#*The place where your child will be looked after is principally the teikyo-kaiin’s home.

v¢Time when you can get the service
- Principally, from 7:00 a.m. to 7:00 p.m.
-Overnight service is not accepted.

v Payment for the support service - expenses
When the support service is over, the riyo-kaiin should pay the teikyo-kaiin directly.
Payment is calculated from at least one hour fee. If the service is longer than one hour, it is
calculated for each subsequent half-hour.

-¥500 per hour: for service from Monday thru Friday, from 7:00 a.m. to 7:00 p.m.

-¥600 per hour: for service on Saturdays, Sundays, holidays, year-end and new years (Dec.29
thru Jan.3), and earlier than 7:00 a.m. or later than 7:00 p.m. on Monday thru Friday.

-Other expenses are such as transportation fee during the service, meals, and so on.

v Insurance
Yokohama Childrearing Support System have following insurance policies: Insurance fee
payment and application is taken care by the system’s head office.

* teikyo-kaiins’ Damage Insurance ¢ Liability Insurance

* Children’s Accident Insurance * Training/Meeting Insurance
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Yokohama Childrearing Support System Q&A

Q. Can I leave two of my children with the care taker?
A. Teikyo-kaiin basically looks after one child at a time, but it is possible to look after brothers
or sisters at the same time. You should consult with your coordinator about childrearing when both your
children are under 3 years old.

In such cases, fee for the second child and more will be half the price.

Even if the children are not brothers or sisters, if there is an agreement between the riyo-kaiin,
then it is possible for teikyo-kaiin to take of two children from different families.

In this case, there are two different riyo-kaiin, so there will not be any discount on the fees.

Q. Can I ask to look after my child early in the morning or late at night?
A. Looking after children is not the teikyo-kaiin’s occupation.
Their hope is to be of some help for the parents in their community, using teikyo-kaiin’s spare
time.

As they look after children within their everyday life, there may not be any members who can
look after your children early in the morning or late at night.

You cannot ask for overnight service either.

Q. Can I ask a teikyo-kaiin to use his/her car when taking my children to/from places?
A. Principally, using personal cars is not permitted as a method of transportation.

This is because car accidents could cause serious damage, and also because liability insurance
does not cover damages caused by car accidents.

If you seriously need to use the car, please talk to your coordinator.

However, you may not be able to find a teikyo-kaiin who can use his/her car.

Q. My child has fever, but I have to go to work. Can I leave my child with the teikyo-kaiin?
A. Teikyo-kaiin cannot take care of children who are ill.

There are several nurseries with medical care in Yokohama-shi who can look after sick
children.

For more information, please contact Yokohama-shi Kodomo Seishonen Kyoku Hoiku Kyoiku
Unei-ka (Tel: 671-3564).

Q. Are there any fees in addition to the payment based on time?
A. Expenses for transportation, snacks, and meals while looking after the children should be

paid by the user member. Also teikyo-kaiin’ transportation cost for Prior Meetings should be paid by the
riyo-kaiin.

Q. What do I have to do cancel the appointment for the service?

A. Please notify the providing member immediately when you decide to cancel.
The charges for cancellations are as follows:

- Notice by 7:00 p.m. of the day before the service: Free

- Notice by the start of the service time: Half of the basic payment

- No notice by the start of the service time: Full amount of the basic payment.
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Q. Can I definitely leave my child with the teikyo-kaiin if I apply?
A. Yokohama Child Rearing Support System is able to work out only because teikyo-kaiin are
willing to use their time to support child rearing in their local area.

The system cannot answer all requests as some baby-sitting services do.

Looking after children early in the morning or late at night, going/picking up children to/from
far locations, and other requests may not be granted, as there are limits in the number of the
teikyo-kaiin in the area.

Q. Where would we have the prior briefings?
A. Briefings will be held in the place where a teikyo-kaiin will take care of the child.
The child will also participate in the briefings.
If you would like your child to be taken to/from places such as day-care, please confirm the

places of such facilities with the teikyo-kaiin, and notify the facility as well. Please follow the above
instruction, when you also use other facilities; The place for Children and Parents or Childrearing supporting
hub in the community.

Q. What do we talk about during the briefings?

A. When the coordinator first receives the request for service from the riyo-kaiin, he/she looks
for the teikyo-kaiin who can take care of the child at the requested date and time.

When the teikyo-kaiin is found, you need to talk about the content of the service, what you
would like the teikyo-kaiin to do, and other conditions.

Prior briefing is a very important step for both teikyo and riyo kaiin to get to know each other.
Before the briefing, a riyo-kaiin should fill in the “Briefing Information Sheet” and submit it to
the teikyo-kaiin.

B Confirmation points: Expenses (meals, snacks, drinks, transportation fee, and so on)/

emergency contact numbers, and so forth.

Q. Do I need to have prior briefings each time?
A. If you are asking the same teikyo-kaiin for the same content and for the same reason, then a
prior briefing is not necessarily needed.

Please talk to the teikyo-kaiin directly.

Q. Once I register as a member, do I need to renew the registration at a certain point?

A. If you become a member you need to renew your registration at certain times.

If you have not updated your membership, you will not be allowed to use the service or operate
as a teikyo-kaiin.

Membership renewal form will be mailed to you at the renewal time, so please update your
membership according to the required method.



“: [Inquiiries with regards to Yokohama Childrearing Support System)
| (BRFBETCYR— YT ALCONTOREESER) :

: Head Office: City of Yokohama,Regional Childcare Support Division
AEERS  BEDHCEEEVESEFE CRIES T 231-0005 Yokohama-shi Naka-ku Honcho 6-50-10
T231-0005 #EEHDOXARG-50-10 TEL 045-671-4157 FAX 045-550-3946

STEL 045-671-4157 FAX 045-550-3946

Email kosodate@yokohamashakyo.jo
gEmaﬂ kosodate@yokohamashakyo.jpo

L x BANCOAETOMMBICEDETOT, TR - CTERIES, * Please understand that information will be provided basically in
Japanese only.
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